
CONSUMER ENGAGEMENT
ID.me –  Instructions emailed 
to the consumer*

PLACE ORDER
Initiate order via Encompass, 
MCL, or NCS HD

TOTAL INCOME DELIVERY
PDF and JSON data

*Total elapsed time is simulated based 
on immediate consumer response.

API ORDER

DOC/DATA 
DELIVERY

ENGAGE 
CONSUMER

0m:34s 12m:40s

0m:18s
14m:35s

ELAPSED TIME 

TOTAL* 

Automated Service Ordering 
Consumer-Permissioned

Total Income Workflow ➤
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